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Circular  
Eid Al Fitr Public Holiday 

All Shipping Lines, Agents and Port Users 
 
 
DP World is pleased to announce that on the occasion of “Eid Al Fitr” the Administrative 
Offices at Jebel Ali Port will remain closed for 2 days, starting from 7th August 2013 to 8th 
August 2013. Regular working hours will commence from 11th August 2013. 
 
 
  
Container Terminal: Container Terminal will remain closed from 0400 hours to 0900 hours 

on first day of Eid. 
After 0900 hours the operations will resume as normal. 

General Cargo and 
Commercial Trucking 
Department: 

The GC operations will be ceased on the first day of Eid from 0400 till 
0900 hrs. Overtime charges as per public holiday rates would be 
applicable from 0001 hrs on the Eid day. 
Sheds, yards, cargo receiving and delivery including Cold Store and 
Cool Store, receiving/ delivery of local trucks will remain closed and 
will resume operations at 0700 hrs on the second day of Eid “on 
special request only”. During this period, overtime charges will be 
applicable as per public holiday rates. 

Container Freight 
Station(CFS) 

Operations at CFS Facility will be closed during declared Eid 
holidays. However, services can be provided upon request from 
customers on prior notice. Overtime charges will be applicable as per 
public holiday rates. 

Marine Department Berthing and Un-Berthing of Vessels will operational 24 hours. 
 
 
 
DP World UAE Region wishes the Port users’ Eid Mubarak! 
 
 
Should you require any further clarification, please feel free to contact our Customer Service 
department 
 
Tel: +971 4 804 0555  

Fax: +971 4 881 6271  

Email: customerservice@dpworld.com 
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